ACOG committee opinion #329. Tracking and reminder systems.
An accurate and effective tracking or reminder system is useful for the modern practice of obstetrics and gynecology. It is not adequate to rely solely on the patient to complete all ordered studies and to follow up on physician recommendations. Obstetrician-gynecologists have an obligation to their patients to encourage them to complete studies believed essential for patient care within an acceptable time frame. Each office should establish a simple, reliable tracking and reminder system to improve patient safety and quality of care and to minimize missed diagnoses.